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6. PHAs may offer preferential access to some VVoucher Homeownership applicants. For
each type of applicant listed below, please indicate whether or not your PHA offers them

preferential access. Does your PHA offer preferential access to...

READ LIST AND CHECK APPROPRIATE

DON’T

RESPONSE: YES NO REFUSED KNOW
a. Households qualifying as disabled O, O, O, Os
b. Elderly persons 0O, O, O, Os
¢. Families with children O, O, O, Os
d. Families that are pre-qualified for a mortgage O, O, O, Og
e. Households enrolled in FSS O, O, O, Og
f. Other (Please describe: O, O, O, O,
)
7. In addition to current Housing Choice Voucher holders, are applicants on the PHA
waiting list eligible for the Voucher Homeownership Program?
Y E S e 0,
N[ O OTRO O,
REFUSED.......ooiiii ettt O
DON’T KNOW. ...ttt Os
8. In addition to the eligibility requirements defined in the HUD regulations, some PHAS

have additional eligibility requirements for participation in their Voucher
Homeownership Program. Does your VVoucher Homeownership Program have any:

READ LIST AND CHECK APPROPRIATE

RESPONSE: YES NO

a. Household income requirements—beyond the 0,
$10,300 annual requirement in the HUD
regulations?

b. Employment requirements—beyond the 30-hour O,
requirement in the HUD regulations?

c. Other eligibility requirements not related to 0O,
income or employment
(Please explain:
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9. There are a number of methods available for outreach to potential participants. | am
going to read a list of outreach methods some PHAs use. Please tell me whether or not
you use each of the following outreach methods to recruit participants for your Voucher
Homeownership Program. Does your PHA use...

READ LIST AND CHECK APPROPRIATE DON’T
RESPONSE: YES NO REFUSED KNOW
a. Flyers or brochures 0O, O, O, Os
b. Letters to Housing Choice Voucher holders O, O, O, Os
c. Letters to households on the waiting list 0O, O, O, O
d. Personal outreach through case managers O, O, O, Os
e. Information sessions 0, O, O, Os
f. Other (Please describe: ) O, O, O, Og

10.  Would you say that the actual level of demand for participation in your VVoucher
Homeownership Program has exceeded, met, or fallen short of your original
expectations?

THE RESPONSE HAS EXCEEDED EXPECTATIONS (ASK Q10a) .0,
THE RESPONSE HAS MET EXPECTATIONS (SKIP TO Q11)........ O,
THE RESPONSE HAS FALLEN SHORT OF EXPECTATIONS

S O X0 O,
REFUSED (SKIP TO QLL) ovvvcoeeeeeeeeeeseeeeeeesesseeeseesesseesseeessesesseeseeene O,
DON’T KNOW (SKIP TO Q11)....oovvoeeeeeeeeeeeeeeeeeeeeseeseeeeee e Os

10a. Why do you think that demand is different from what you expected?
RECORD RESPONSE VERBATIM

6 Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05



11.  The next set of questions asks about the number of participants at different stages of the
program. If you do not have exact numbers, please give us your best estimate.

How many households are currently active in your Voucher Homeownership Program
today? By "currently active"”, we mean either receiving counseling or completed
counseling and actively pursuing homeownership. Please do not count households that
have dropped out or have successfully purchased homes.

If RESPONDENT INDICATES THAT no households are currently active, please
enter “0”.

INTERVIEWER: RECORD RESPONSE BELOW ON DROPSHEET AT END OF
PACKAGE.

Number of households currently active in the program

REFUSED ..o Ogg7
DON’T KNOW.....ociiiiiiiiii s Ogos

12. How many households have successfully completed pre-purchase homeownership
counseling under your PHA’s program to date? Please count all households that
completed counseling, even if they have since dropped out of the program.

IF NO HOUSEHOLDS HAVE SUCCESSFULLY COMPLETED PRE-
PURCHASE COUNSELING, PLEASE ENTER “0”.

INTERVIEWER: RECORD RESPONSE BELOW ON DROPSHEET ALSO.

Number of households that have completed pre-purchase counseling

REFUSED .......oooiiii s Ogg7
DON’T KNOW. ...ttt Ogogs

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05



13. Please think about all households who have completed pre-purchase counseling through
the Voucher Homeownership Program and closed on a house.

13a. How many households have closed on a house?
IF NONE, ENTER “0”.

INTERVIEWER: RECORD RESPONSE BELOW ON DROPSHEET ALSO.

Number of households that closed on a house

REFUSED ..o Oog7
DON’T KNOW......ciiiiiiiiiiii s Ogos

13b. How many households have closed on a house with a voucher subsidy?
IF NONE, ENTER “0”.

INTERVIEWER: RECORD RESPONSE BELOW ON DROPSHEET ALSO.

Number of households that closed with a voucher subsidy

REFUSED .......oooiiii s Ogg7
DON’T KNOW. ...ttt Oggs

13c. How many of the households have closed on a house without a voucher subsidy?
IF NONE, ENTER “0”.
INTERVIEWER: RECORD RESPONSE BELOW ON DROPSHEET ALSO.

Number of households that closed without a voucher subsidy

REFUSED ......coiiii s Ogg7
DON’T KNOW. ...ttt Ogogs

8 Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05



14. How many of the purchasers are continuing to receive an ongoing voucher subsidy?
Please exclude any purchaser who no longer receives a voucher subsidy, regardless of the
reason.

IF NONE, ENTER “0”.

INTERVIEWER: RECORD RESPONSE BELOW ON DROPSHEET ALSO.

Number of purchasers with an ongoing voucher subsidy

REFUSED ..o Oog7
DON’T KNOW.....ociiiiiiiiiii s Ogos

Before we go on, | would like to confirm the numbers we have just discussed.
REFER TO DROPSHEET AND REVIEW RESPONSES, CORRECT AS NECESSARY,
THEN CONTINUE WITH Q15.

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05 9



15. How many households have purchased homes under your PHA’s VVoucher
Homeownership Program but no longer receive a voucher subsidy because their income
increased?

IF NONE, ENTER “0”.

Number of purchasers dropped from program due to increased

income
REFUSED ...t e e e e e e eeee e e Y,
DON T KINOWV .ottt ettt et r et e e e ee e e e e te e e e e atieeesennan Ogos

16. How many total closings have taken place in 2005 thus far?

Number of closings since the beginning of 2005

How many more closings do you estimate will take place for the rest of calendar year
2005?

If none, please enter “0”.

Estimated number of closings for the remainder of 2005

REFUSED ... Ogg7
DON’T KNOW. ...ttt Ogos

17. How many purchase contracts have been entered into but not yet closed at this time?
IF NONE, ENTER “0”.

Number of purchase contracts not yet closed

REFUSED ......cooiiii s Oog7
DON’T KNOW. ...ttt Oggs

10 Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05



18.

19.

What is your PHA'’s target number of households to receive a voucher subsidy for the

Voucher Homeownership Program?
RECORD ONLY ONE RESPONSE.

Target Number of households to receive a voucher subsidy for
homeownership

The PHA has not set a target number of voucher subsidies ........... Oogs
PHA'’s target number of voucher subsidies varies............cccccceeuee.. Oogg
(Please explain

REFUSED ......cooiii s Ogg7
DON’T KNOW. ...ttt Ogogs

How would you say the number of closings to date in your Voucher Homeownership
Program compares with your expectations from before the program started? Would you
say that the number has exceeded, met, or fallen short of expectations?
RECORD ONLY ONE RESPONSE.

19a.

The number of closings has exceeded expectations ............ccccceevvieeieenns O,
The number of closings has met expectations (SKIP TO Q20) ................ O,
The number of closings has fallen short of expectations .............c.cccceveneins O
REFUSED (SKIP TO Q20) ....cuuiveeireeeeeeeseeieeesesessissessesseessessssssssene O,
DON’T KNOW (SKIP TO Q20)......oveieeieieeeeeeeeeeseeeeeseeeeeeseseesse s Os

Why do you think that the number of closings is different than you expected?

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05
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20.  The next few questions focus on your program staffing.

Which staff person has the primary responsibility for implementation of your PHA'’s
Voucher Homeownership Program? Please tell me the person’s name and position.

Name of primary PHA staff person
Position

21. How many hours per week do staff at your PHA spend on activities related to your
PHA’s Voucher Homeownership Program? Please include the total number of hours
per week for all PHA staff members who work on your VVoucher Homeownership
Program, not just the person with primary responsibility for it. Please do not include
staff effort at any local program partners or organizations other than your PHA.

Average total hours per week for all PHA staff

REFUSED ..o Ogg7
DON’T KNOW. ...ttt Ogos

IF RESPONDENT REPORTED NO CLOSINGS TO DATE IN Q13a, THEN SKIP TO
QUESTION 23.

22.  Would you say your current staffing needs are greater now, about the same now, or less
now than they were during the period leading up to your first closing?
RECORD ONLY ONE ANSWER.

Greater now than before...........cccoooveiiiii i, 0,
About the same now as before (SKIP TO Q23) ......cccccevvevvevienen. O,
Less NOW than Before ........cccveeeeviece e O
REFUSED (SKIP TO Q23) ....cciiieieieiere e mp
DON’T KNOW (SKIP TO Q23)...cueciieiieiecieeie e Os

22a. Please explain the reasons for the rating you selected.

12 Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05



23.

24,

25.

The next set of questions will address pre-purchase homeownership counseling.

Has your PHA “partnered” with any outside organization, such as a local non-profit, to
provide the required pre-purchase counseling for your Voucher Homeownership Program
participants?

=Y O,
NO (SKIP TO Q27) coovveeoeeeeeeeeeeeeeeeeseeeeeeeeeesesesseeeeeseeseese s O,
= = U= 0 YN O,
DONT KNOW.....cooivveeeieeeereeeeeeeeesseeeeeeeeeeeeseesesee e eeseeseeons s

How many organizations has your PHA partnered with to provide pre-purchase
counseling?

Number of partner organizations

REFUSED ......cooiii s Oog7
DON’T KNOW. ...t Ogos

Which of the following types of organizations actually conduct the pre-purchase
counseling sessions for your PHA’s Voucher Homeownership Program?

Avre the counseling sessions conducted by...
READ LIST AND CHECK APPROPRIATE RESPONSE:

DON’T

YES NO REFUSED KNOW
a. The PHA O, O, O, Os
b. Housing counseling agencies O, O, O, O
c. Credit counseling agencies O, O, O, Os
d. Community Development Corporations / O, O, O, Os

Affordable Housing Organizations

e. Organizations serving people with disabilities O, O, O, Og
f. Other type of organization O, O, O, O,

(Please describe:

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05 13



26.

217.

28.

14

Does your PHA pay any fees to outside organizations to provide pre-purchase
homeownership counseling to participants in your program?

YES O,
N O s O,
REFUSED ......coiiiii s O,
DON’T KNOW. ...ttt Os

Please indicate whether or not your PHA uses any of the following sources of funding to
pay for pre-purchase counseling. Please only include sources of funds that your PHA has
access to, do not include sources of funds any partner organizations may receive.

Does your PHA use...
READ LIST AND CHECK APPROPRIATE RESPONSE:

DON’T

YES NO REFUSED KNOW
a. Voucher program administrative funds O, O, O, Os
b. HUD Housing Counseling Grants O, O, O, Os
¢. Community Development Block Grants (CDBG) O, O, O, Og
d. Other HUD funds O, O, O, Os

(Please describe:

Which of the following formats does your Voucher Homeownership Program use to
conduct the pre-purchase counseling?

Do you use...
READ LIST AND CHECK APPROPRIATE RESPONSE:
DON’T
YES NO REFUSED KNOW
a. Group counseling sessions limited to households O, O, O, O
participating in the voucher homeownership
program
b. Group counseling sessions that may include other O, O, O, Os
households not participating in the VVoucher
Homeownership Program
c¢. Individual counseling of participating households O, O, O, Os

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05



29. Pre-purchase counseling can cover a variety of topics. We are interested in which topics

are covered in the pre-purchase counseling under your Voucher Homeownership

Program.

Does your program cover...
READ LIST AND CHECK APPROPRIATE

RESPONSE: YES NO
a. Home maintenance 0, 0,
b. Budgeting and money management O, O,
c¢. Credit counseling 0, O,
d. Credit repair O, O,
e. How to negotiate purchase prices O, O,
f. Financing the purchase of a house O, O,
g. How to find a home O, O,
h. Fair housing O, O,
i. Truth-in-lending and/or Real Estate Settlement O, O,
Procedures Act (RESPA) requirements
j. Other (Please describe O, O,
)

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05
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30.

In general, how effective do you think your pre-purchase counseling is in preparing
households for homeownership?
RECORD ONLY ONE RESPONSE.

30a.

VErY eFFECTIVE. ... 0,

.......................................................................................... O,
NOL EFFECTIVE. .. e s O
I\ [o o] o 01 o] o JF ST O,
REFUSED.......coooii et mp
DON’T KNOW. ...ttt O

Please explain the reasons for the rating you selected.

The next set of questions asks about the use and content of any post-purchase counseling you

may be offering.

31.

16

Is post-purchase counseling offered to households that have purchased homes under the
Voucher Homeownership Program, either by your PHA or by a partner organization?

3la.

YES, OFFERED TO ALL +ovvvvooreeoeeeeeeoeseeeeeeeeeeseeesseeeesseesseeeeen O,
YES, OFFERED TO SOME BUT NOT ALL ...evvvvereereeeevers 0,
NO (SKIP TO Q36) vvvveerrreeeeereeeeseeseeeseeeseesssesesssssssesessessssene m
Y=V =10 TN O,
DONT KINOW.....ooeeeeeeeeeeeeeeeeoseeseeseeessessesssseseessesesseseessessseene Os

Is post-purchase counseling required of households that have purchased homes
under your program?

YES, REQUIRED FOR ALL ....c.oooiiiiieee e, O,
YES, REQUIRED FOR SOME BUT NOT ALL.......ccoovviviiinnnnn, O,

................................................................................................... O
REFUSED ..o O,
DON’T KNOW. ...ttt Os

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05



32. How many households have received post-purchase counseling under your PHA’s

Voucher Homeownership Program to date?
IF NONE, ENTER “0”.

Number of households that received post-purchase counseling to date

REFUSED ......cooiii s
DON’T KNOW. ...ttt

33.  Which of the following formats does your Voucher Homeownership Program use to

conduct the post-purchase counseling?

Do you use...

READ LIST AND CHECK APPROPRIATE RESPONSE

a. Respond to needs of purchasers as requested

b. Group counseling sessions limited to households
participating in the Voucher Homeownership
Program

¢. Group counseling sessions that may include other
households not participating in the Voucher
Homeownership Program

d. Individual counseling of households

e. Follow-up calls to purchasers at specific points in
time (i.e., one month post-purchase, three-months
post-purchase)

f. Monthly workshops

g. Peer support or ‘rap’ sessions (i.e., meetings of
purchasers)

h. Counseling is provided as part of annual
recertification

i. Other (Specify )

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05
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34.

35.

36.

18

The post-purchase counseling offered to home purchasers can cover a number of topics.
Which of the following topics are covered in the post-purchase counseling offered to

purchasers under your program (even if counseling is provided by a partner

organization)?

Do you offer post-purchase counseling on...
READ LIST AND CHECK APPROPRIATE RESPONSE

YES NO
a. Home maintenance 0, 0,
b. Budgeting and money management O, O,
c. Predatory lending O, 0O,
d. Other (Please describe ) O, O,

NO QUESTION

How many lending institutions has your PHA partnered with?

Number of partner financial institutions

REFUSED ......cooiii s
DON’T KNOW. ...ttt

REFUSED

O,
mp
O,
mp

DON'T
KNOW
e
Us
e
Us
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37.  Which of the following types of organizations has your PHA partnered with?

Have you partnered with...
READ LIST AND CHECK APPROPRIATE RESPONSE

YES NO
a. Mainstream lenders (mortgage banks, credit O, O,
unions, savings and loan institutions, commercial
banks)
b. Public or nonprofit funders such as O, O,
Neighborhood Reinvestment Corporation
c. Other (Please describe ) O, O,

REFUSED
O,

O,

mp

DON’

T

KNOW

Os

(W

Ls

38. Does your PHA have a written agreement or memorandum of understanding with partner

financial institutions?
RECORD ONLY ONE RESPONSE.

YES, WITH ALL ..o
YES, WITH SOME BUT NOT ALL ..o
NO WRITTEN AGREEMENTS. ..o
REFUSED ......coiiii s
DON’T KNOW. ...ttt

39. How do lenders who provide mortgages to Voucher Homeownership participants

typically treat the Housing Assistance Payment (HAP) when qualifying house purchasers
for mortgage loans? Please tell me which of the following approaches is used most often.

RECORD ONLY ONE RESPONSE.

HAP is counted as part of the purchaser’s gross income

HAP is treated as a dollar-for-dollar offset of the mortgage

(022170111 2| S

HAP is treated as an amount to be used specifically to pay for

@ SECONA MOMGAGE. .....eeveereeneeeeete sttt

Other (Please describe

REFUSED ..o
DON’T KNOW.....ociiiiiiiiii s

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05
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40. Do the mortgage lenders working with your PHA’s VVoucher Homeownership Program
participants generally use manual underwriting or automated underwriting?
CHECK ONE ONLY

IF RESPONDENT ASKS FOR DEFINITIONS, SAY:

e Automated underwriting is a computer-driven process for
determining whether a loan will be approved based on
borrower and property information that is fed into the
underwriting program.

e In manual underwriting, a person (the underwriter) looks at
the borrower and property characteristics and makes a
determination on whether the loan will be approved.

MANUAL UNDERWRITING......ccoiiiiiiiiieeeeiee e 0,
AUTOMATED UNDERWRITING ..o O,
BOTH. .o O
REFUSED ... e O,
DON’T KNOW. ......oiiiiiieeee e Os
41. In addition to household income and the Housing Assistance Payment (HAP), what other
sources of funds do purchasers in your program use?
Do they use...
READ LIST AND CHECK APPROPRIATE RESPONSE
DON’T
YES NO REFUSED KNOW
a. Individual Development Account (or other O, O, O, Os
matched savings account)
b. Below-market/forgivable second mortgage O, O, O, Os
c. Downpayment assistance grant O, O, O, Os
d. Grant or below-market loan for rehabilitation O, O, O, O
costs

IF YES TO ANY ITEMS IN QUESTIONS 41a-d, CONTINUE TO QUESTION 42.

OTHERWISE, SKIP TO Q43.

20
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42.

43.

44,

Which of the following types of organizations provide the additional sources of funding

to purchasers that you identified in the previous question?

Do purchasers receive additional funds from...
READ LIST AND CHECK APPROPRIATE RESPONSE

DON’T
YES NO REFUSED KNOW
a. Housing Finance Agencies O, O, O, Os
b. City/County Community Development Agencies O, O, O, Og
¢. Community Development Corporations / O, O, O, Os
Affordable Housing Organizations
d. Lenders O, O, O, Og
e. Other type of organization 0O, 0, O, O,
(Please describe )

Do any purchasers in your program use Family Self-Sufficiency escrow accounts as a
source of funding?

YES O,
IO s O,
REFUSED ......coiiii s O,
DON’T KNOW. ...t Os

Does your PHA have a minimum downpayment requirement for VVoucher
Homeownership purchasers?

=T O,
NO (SKIP TO Q46) oveeooeeveeeeeeeeeeeeeeeeeeeseesesesseseessesesseseseseeee 0,
REFUSED (SKIP TO Q46) ...vvooevvveeeeeeeeseseeieessesissseeesessseseesssees 0,
DON’T KNOW (SKIP TO Q46) ...veomeveeeereereeereseeseeresseeeesseens s

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05
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45. Is the downpayment requirement a:

i. Minimum fixed-dollar amount?

amount $ ? IF NONE, RECORD “0”
REFUSED ..ot Ogg7
DON’T KNOW. ...t Ogogs

Ii. Percentage of the loan value?

percent % ? IF NONE, RECORD *“0”
REFUSED ..ot Ogg7
DON’T KNOW. ...ttt Ogos

iii. Other, please describe : IF NO COMMENTS, RECORD “0”

READ LIST AND CHECK APPROPRIATE RESPONSE:

45a.  What dollar amount or percentage of the downpayment must come from the
participating household's own funds?
IF NONE, ENTER “0”.

) % must come from the household's own funds or

i) $ dollar value that must come from the household's own funds
REFUSED ..ottt e Ogg7
DON’T KNOW ...ttt Ogos

22 Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05



46. After a family has bought a home in your PHA’s Voucher Homeownership Program, to
whom does your PHA usually issue the voucher subsidy — to the homeowner, or directly
to the lender?

RECORD ONLY ONE RESPONSE.

Housing voucher payments are usually made to the homeowner...d;
Housing voucher payments are usually made directly to the lenderd,
REFUSED ..ottt s P
DON’T KNOW.....ciiiiiitiiieieit et Os

47. Does your PHA have procedures in place for determining whether mortgage payments
for homes purchased under the Voucher Homeownership Program are delinquent, or if
mortgages are in default?

YES oo O,
NO (SKIP TO Q48) c.vvooovveoeeeeeeseeeeieeesesesesesseeesesssesesssessseseesssees 0,
REFUSED (SKIP TO Q48) ....veoeeveeeeeeeeeeeseereesseiesseesesssesessseens 0,
DON’T KNOW (SKIP TO Q48)....v.ooveeeeereeeeeeeieeseereeseeeessees s

47a. [IF YES] Please describe the procedures.

48.  To date, how many foreclosures have there been on mortgages under your PHA'’s
Voucher Homeownership Program?
IF NONE, ENTER “0”.

Number of loans foreclosed

REFUSED ......coiiii s Oog7
DON’T KNOW. ...ttt Oggs

49.  Currently, how many purchasers under your PHA’s VVoucher Homeownership Program
are delinquent or in default on their mortgage payments?

Number of purchasers currently delinquent or in default

REFUSED ..o Ogg7
DON’T KNOW. ...ttt Ogos

Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05 23



50. Does your PHA’s Voucher Homeownership Program allow purchasers to use adjustable
rate mortgage financing?

=T O,
NO (SKIP TO Q51) covvoorveereeeeeeeeeeeeeeseseesssesseessessesseeesessseseessseens 0,
REFUSED (SKIP TO Q51) ..vveoeiveeeeeeceeeeeeseeeseeseeseeeseseseessseeens O,
DON’T KNOW (SKIP TO Q51) .vveoeveeeeeveeeeeeeeseeseereeeeeesssees s

50a. [IF YES] Please describe the terms of adjustable rate mortgage options allowed
under your program.

51.  Are the households that purchase homes under your Voucher Homeownership Program
required to set aside funds for housing maintenance, major repairs, or replacements of
major products and systems in their homes?

RECORD ONLY ONE RESPONSE.

=3 OO O,
NO (SKIP TO Q52) cvvvveooeeeveeeeseeeeeeeseseeseesessesseessssesssssessessesesseees 0,
REFUSED (SKIP TO Q52) ..couuevveeeeeeeeeseseeseeeesessessesssssessesesseee 0,
DON’T KNOW (SKIP TO Q52)....coeeevveereeeeeeeieesesreresssssesesesseee s

5la. [IF YES] Please explain how your PHA monitors compliance with the set-aside
requirement.

24 Voucher Homeownership Study — PHA Telephone Survey-Final 9-23-05



52.

53.

54,

In the following section, the questions are about the homes that have been purchased
under the Voucher Homeownership Program. When completing this section, please keep
in mind that we are interested in ALL homes purchased since the start of the program.

How many purchasers under your PHA’s VVoucher Homeownership Program have bought
the same home that they were previously renting with a Housing Choice VVoucher?
IF NONE, ENTER “0”.

Number of purchasers who bought in place

REFUSED ......coiiii s Ogg7
DON’T KNOW. ...ttt Oggs

How many purchasers under your PHA’s VVoucher Homeownership Program have bought
homes that were owned or controlled by the PHA itself, rather than from third-party
sellers?

IF NONE, ENTER “0”.

Number of purchasers of PHA-owned or PHA-controlled homes

REFUSED .......oooiiiiee s Ogg7
DON’T KNOW. ...ttt Oggs

How many purchasers under your PHA’s VVoucher Homeownership Program have bought
homes that were owned or controlled by a government agency or a nonprofit
organization—other than the PHA?

IF NONE, ENTER “0”.

Number of purchasers who bought homes from government agency
or nonprofits

REFUSED ......coiiii s Ogg7
DON’T KNOW. ...ttt Ogogs
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55. How many purchasers under your PHA’s VVoucher Homeownership Program have bought
homes using the assistance of a real estate agent?
IF NONE, ENTER “0”.

Number of purchasers who used real estate agents

REFUSED ......cooiii s Ogg7
DON’T KNOW. ...ttt Ogogs

56.  What percentage of the homes bought under your PHA’s Voucher Homeownership

Program passed the mandatory Housing Quality Standards (HQS) inspection the first
time?
IF NONE, ENTER “0”.

Percent passed the first HQS inspection

REFUSED .......oooiiiiee s Ogg7
DON’T KNOW. ...ttt Ogos

57.  Have any purchasers from your PHA’s VVoucher Homeownership Program “ported out”
with their vouchers to buy houses located in another PHA’s jurisdiction?

Y ES O,
NO o O,
REFUSED .......oooiiii s O,
DON’T KNOW. ...ttt Os

58.  Have any purchasers from other PHA Voucher Homeownership Programs “ported in”
with their vouchers to buy houses located in your PHA’s jurisdiction?

Y ES O,
NO O,
REFUSED ... O,
DON’T KNOW. ...ttt Os
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59.  We’d like to find out what the greatest barriers have been for you in implementing this
program. Which of the following has presented the most significant barrier for your
program?

RECORD ONLY ONE RESPONSE.

Difficulty RECIUITING .......coeiiiiiieicece s O,
FINAING LENAEIS ... e O,
Finding Counseling Partners..........ccccocvvveieeieieese e O
High HOUSING PrICES ....cvviiieie et O,
Lack of DOWNPAYMENT.......ccviiiiiieieieiesie e Os
Shortage of PHA Staff ... Oe
Other (please specify) mpy

60. Finally, we have a last question about your program features.

Please briefly describe any features of your PHA’s Voucher Homeownership Program
that you consider to be special, unique or noteworthy.

Thank you very much for completing the survey.
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DROPSHEET FOR VOUCHER HOMEOWNERSHIP STUDY
TELEPHONE SURVEY

PHA Identification Code:
Date:

REVIEW AFTER COMPLETING Q14.

PLEASE CONFIRM THE FOLLOWING NUMBERS:

FROM Q11: HOUSEHOLDS ARE CURRENTLY ACTIVE IN THE
PROGRAM

FROM Q12: HAVE COMPLETED PRE-PURCHASE COUNSELING

FROM Q13a: HAVE CLOSED ON A HOME

FROM Q13b: HAVE CLOSED WITH A VOUCHER SUBSIDY

FROM Q13c: HAVE CLOSED WITHOUT A VOUCHER SUBSIDY

FROM Q14: HAVE CLOSED AND ARE STILL RECEIVING A
VOUCHER SUBSIDY
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